
Providing training in the safe, sanitary, and cost 
effective operation of swimming pools to pool 

owners, operators and managers. 

Pool Operator Training 
www.pooloptraining.com 

716.830.8865 
info@pooloptraining.com 

Certified Pool/Spa  
Operator’s® Course 

hosted by 
 

Streamline Aquatics & 
Connecticut Custom 

Aquatics 
At the  

 

Soundview  Family YMCA 
628 E Main St 
Branford CT 

 

September 18 & 19, 2025 

Welcome  

Thank you for choosing Pool Operator     
Training for the Pool & Hot Tub Alliance’sSM   

Certified Pool/Spa OperatorSM (CPO®) course.  

This course provides training to individuals     
responsible for providing a safe, sanitary and 
healthful environment for both swimmers and  
employees alike. 

Who should take this course? 

Anyone who has direct responsibility for, 
and/or is overseeing staff associated with the 
daily operation of a swimming pool.  

 Aquatics Directors 

 Lifeguards 

 Directors of Facilities 

 Plant Engineers 

 Housekeeping staff 

 upper management would benefit. 

Here’s what we do... 

We educate and train individuals to meet 
the  requirements to be successful in the certi-
fied pool operator course.  

The two-day, knowledge based course co-
vers topics including, but not limited to:   

 Regulations & Guidelines 

 Chemical Testing 

 Chemical Feed & Control 

 Chemical Adjustment 

 Water Circulation 

 Pool & Spa Filtration 

 Spa & Therapy Pool Operation 

 Facility Safety 

 Troubleshooting 

Course Benefits 

The CPOSM course is recognized world-wide 

with benefits that include: 

 Being a proven educational tool 

 Wide acceptance by local and state             
authorities. 

 Topics critical to operators including a sec-
tion on local & state codes. 

 A comprehensive handbook that is fre-
quently updated and revised. 

 Instructors are certified and authorized by   
fellow instructors/PHTA Education Com-
mittee members. 

 Providing a more thorough understanding 
of the operator’s role in pool care, risk 
reduction and management. 

 National and International recognition 

Certification 

Certification is valid for five years and must 
be  renewed prior to expiring to remain 
“current”. 

See www.pooloptraining.com for 

more detailed information about 

class types, registration,             

and policies. 

CEU’s may be available for the  
CPO®  Certification course. 



Registration 

 Complete the attached form and 
send it and a check made payable to: 
Streamline Aquatics 
by Monday, August 25, 2025. 
 
Please mail these to: 
 

Lindsay DeMartino, Controller 
Streamline Aquatics 

8 Massimo Dr 
North Haven CT 06473 

Ph: 860-430-1255 
 

By submitting your registration,  
you are agreeing with all of the 

 Policies, Terms and Conditions as out-
lined in the FAQ’s at 

www.pooloptraining.com. 
 

Submission of the registration is binding, 
and all course fees are non-refundable 

unless a cancellation request is submitted 
and received by Pool Operator Training. 

 
Your class is scheduled for... 

 

Thursday, September 18 and  
Friday September 19, 2025 

8:00 am to 5:00 pm 
 

At the 
  

Soundview Family YMCA 
628 East Main St 

Branford, CT  06405 

Please contact Mike Piciulo at 
716.830.8865 or info@pooloptraining.com  

with any questions.  
 
 
 

 
     The specific class location will be included in 

 the “Welcome Letter” mailed with the       
textbook prior to class. 

       Spanish textbook available upon request. 

The CPO  Certification Course 

 Full Two-Day Classroom Course 

Prerequisites:  None 

Course Length: ~16 hours;   

 Start time 8 a.m. to 5 pm (Day #2 

 may end later due to exam) 

Cost:  $495 (includes lunch both days) 

Course fee includes: 

  All instruction 

  Certified Pool/Operator® Handbook  

  Mailing book/study materials via US    

     Priority Mail to your home address 
approximately 14 days before class 

  All processing fees 

  Emailing certificate to student 

  Post-class troubleshooting topics 

  Lunch both days 
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